
Low Income  

Energy Assistance Program 

For qualifying households, LIEAP provides a  

one-time payment to assist with heating costs. 

Applicants MUST provide: 
 Information including name, date of birth and social 

security numbers for all household members. 
 Verification of all household income. 
 Electric and heating account numbers. 

Applications can be completed: 
 By phone 
 By drop-off application 
 In-person at Ashe County DSS 
 Online at https://epass.nc.gov. 

If you have questions or need more information,  
please call Ashe County DSS at (336) 846-5719. 

Program Dates 
 

December 1—December 31, 2023 
Households with a member age 60 or older or disabled persons 
receiving services through the Division of Aging and Adult Services 
(DAAS) may apply. 
 
January 2—March 31, 2024 
All households may apply. 

**Program is subject to funding availability** 


