Ashe County Detention Center

Tor Courty Finance/ County Manager
From: L. Brian Blanco

CC: * Sheriff B. Phil Howell; Chief Deputy Danny Houck; Capt. Linda Carrow; Jessica Vogler
Date: 04/30/2019 !

Re: Detention Center Control Room Compriters

As per your request, | wanted {o take a moment to explain the functions and importance of the
. Detention Center's control room computers, as well as describe some of the faults that we have
been experiencing with the current computers,

We currently have two redundant computers in the Jail's control tower that.operate the
following critical systems :

1) Opening locked security tloors
2} Providing twa-way communication via intercoms in housing units & individual cells
3) Switching the control officer’s view hetween security cameras

The twa computers that handle these three critical functions are the original computers
instalied approximately 10 years ago by SWC during the fail’s initial construction. These two
computers run 24hrs a day, 365 days per year and have never been upgraded, Like any
computer of that age and workload, they are starting to fail In ways that | fear will get one of my
officers, or an Inmate, hurt. .

My officets are reporting that these two computers are completely crashing fturning themselves
off unexpectedly) approx. 2 to 3 times per week and are becoming more and more difficult to
reboot. My officers have also been advising me for months now that the door unlocking
function on the system is slow 1o open doors and that they often times have fo hit the door
untock Jeon muitiple times or hold the mouse down for a longer-than-usual amount of time to
iry to get locks to open, Officers on the ground inside the housing units have been left waiting
outside of doors for several minutes while the officer operating the control tower attempts to

work through these bugs. |




Both the technician from Johnson Contrals, and our own IT Specialist Todd Chapman, have told
me that the current system is too old and that a catastrophic failure of the system is,
unfortunately, inevitable should we not upgrade the computers soon.

CONCERN QVER THE LOCKS NOT OPERATING &

We have 163 locks that are pem‘rolied by the tower computers. Should those computers fail we
will be in a situation whereln officers are walking through the jall, getting through multiple
doors by using a complicated series of keys intentionally-spread among five {5) different key
rings. This will significantly slow our response to inmate medical emergencies; fights; officer-
needs-assistants calls; ete. Equally concerning ls that the act of carrying the keys into the
housing unlts creates a dangerous situation for my officers as they can then be taken hostage or
incapacitated by an Inmate who intends to escape by gaining access to the keys to thelr freedom
which will now be carried into the housing uniis at regular intervals.

My officers are required to walk through the housing units twice-per-hour, 24hrs a day. Male
officers would have to get through 18 different doors, using 7 different kevs on 3 separate key
rings twice per hour. Once that officer is inside the housing unit with the keys, no other officer
would have the abllity to respond to help him as the only set of keys would be inside the
housing unit with the first officer,

CONCERN OVER INTERCONIS NOT OPERATING :

Every door in our detention center and every cell In our detention center has 2 intercoms {one
on each side of the doot) so that inmates and officers can communicate with the officer
operating the control tower, Should the computers fall, inmates would have no way to
communicate with officers to alert them to emergencies, Inmates routinely are our flrst
responders In the housing units when another inmate has a medical emergency or a fight, fire,

etc, arises,

Without the intercoms operating, inmates In ‘open’ (no-cells) housing units would have 1o resort
to throwing objects at the tower glass but they're the lucky ones as those inmates in lockdown
pods or assigned to Tsolations cells (for medical or administrative segregation purposes) would
have no way to alert staff of a medical emergency or other dangerous situation.

We would also have no way of knowing when a deputy, city police officer or other law
enforcement officer has arrived at our vehicle sally port {the big garage) to open the doors.
Similarly, we’d have no way of knowing to open the doors to the magistrates or other law
enforcement officers arriving at the magistrate haliway {between the sher(ff’s office and the
detention center) nor would we have a way to be alerted when a citizen is in our lobby.

CONCERN OVER CAMERAS NOT OPERATING :

We have 66 cameras inside of the jail. Should the control tower computers go down we have no
way of monitoring any of them, We wouid be unable to watch the actions of iInmates via our
security cameras in the housing units and, far more concerning, we have no way of watching the
inmates in the isolation cells who are often there for medical reasons and are at higher risk for

medical emergencies.




FINACIAL FALLOUT FRON COMPUTERS FAILING :

In the interest of the safety of my officers and cur inmates, shoutd the computers fail, | will
unfortunately be forced to significantly reduce the number of intnates in the fail so that officers
can directly monltor inmates face-to-face. To accomplish this, 'd have to limit housing inmates
in one male pod and one female pod and station an officer in each pad 24/7.

To accomplish this I'd have to send all of our out-of-county inmates back to their counties and
I'd have to send all of our State Misdemeahor Confinement (SMCP) Inmates back o the state
prisons system. As of this moment, that would impact 74 inmates, which would mean that we'd
lose approx. $40 to $45 per day per inmate. Ashe County would stand to lose approx, $3,000.00
per day, and run the risk of losing the faith and contracts we have from the State of North
Caralina and the other counties who curfently house inmates with us.

Thank you in advance for your time and consideration to the attached purchase order request to
ramedy the above autlined problem. Should you have any questions or If | can be of further
assistance please do not hesltate 1o contact me.

Lt. Brian A, Blanco

Assistant Jail Administrator
Ashe County Sheriff's Office
(336) 317-3203 -
bblanco@ashesc.com
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Johnson Controls Quotation
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Ashe Counly Law Enforcement Ce Project: Ashe County Law Enforcement Ce
140 GOVERNMENT CIR Customer Reference: Ashe County Law Enforcement Ce
JEFFERSON, NC 28640 Johnson Controls Reference: 298417042

Date: 04/30/2019

Page 16f 6

Johnson Controls is pleased to offer for your consideration this quotation for the above project.

QUANTITY MODEL NUMBER DESCRIFTION

Main
Main
2 5820 Tower Precision PC
2 TSC2493090JBK PC Enclosure
2 InTch-64-U-17 WW Upgrade 2K Tag
DSGN LAB CJOC DESIGN LABOR -
1 DPDE CJOC TRAVEL
TECH LAB TECHNICAL LABOR '
) PM LARB PROJECT/CONSTRUGTION MGMT
1 DRIV MISC MATERIALS

Net selling price for Main, FOB shipping point, $25,537.87

ALTERNATE #1
ALTERNATE #1
1 5820 Tower Precision PC
1 TOC243309JBK PC Enclosure
1 2702L Touch Monitor 27"
1 LCTG20AD Monifor bracket f arm
1 InTeh-64-U-17 WW Upgrade 2K Tag
DSGN LAB CJOC DESIGN LABOR
TECH LAB TECHNICAL LABOR
PM LAB PROJECTICONSTRUCTION MGMT

Net selling price for AUTERNATE # 1, FOB shipping point, $11,629.36

ALTERNATE# 2
ALTERNATE #2
2 27021 Touch Monitor 27"
2 - LCTE20AD Monitor bracket f arm
DSGN LAB CJOC DESIGN LABOR

THES QUOTATION AND ANY RESULTING CONTRAGY SHALL BE SUBJECT TO THE GENERAL TERMS AND CONDITIONS ATTACHED HERETO.
Flre, Security, Communlcations, Sales & Service

Qfficas & Representatives in Principal Cities throughout North America
© 2018 Johnson Centrals. ALLRIGHTS RESERVED.
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Controls
Johnson Controls Quotation

QUANTITY MODEL MUMBER DESCRIPTION

TECH1LAB TECHNICALLABCR
PM LAB PROJECT/CONSTRUCTION MGMT

Net selling price for ALTERNATE # 2, FOB shipping point, $8,497.77

Total net selling price, FOB shipping point, $45,665.00

Comments

Johnson Confrols Fire Protection is pleased to present this proposal to replace and prograrm the
following equipment, All work {o be performed by Johnson CGontrols will be performed during normal
working hours of normal working days (7:00 aum, - 3:30 p.m. or 8:00 a.m. - 5:00 p.m,, Monday through
Friday, excluding JCI holidays) as defined by Johnson Contrals. Addifional services or equipment
requirad by the AHJ or owner shalf be provided with a separate quotation and are subject fo additional
gost. Ashe Coundy law will be responsible for providing all network draps, networlk programming, and
escorls if neaded.

Male Main Tower

» 2 - PC's (ulilizing existing touch monitors 19%)
o 2 - WonderWare GUI Sofiware Upgrade
o Services
o Reconflguration / Programming for the equipment named above
o 1 site vislt to commission new PC's and programming (3 day's on site)
» 100% Systems Pra-Test
o JCland an Ownars representative to complete a full 100% test of the existing -

system. This will ensure that if anything is not working properly, it has been
- identified upiront prior to any work being completed by JGl

2 Owner Training (If needed)
o This will need to completed while the JGl's CJOC feam is onsite for the

commissioning. A refurn &ip for training wiil be subject to an addiional charge
and Is not cavered in this proposal,
Booking Desk (ALTERNATE# 1)

* 1-PC

8 1 - 27" Touch Monttor

» 1 - WonderWare GUI Software Upgrade (will utilize existing female's GUI Software)
t . Services

o Reconfiguration / Programming for the booldng desk equipment.

Wale Main Tower Monitors (ALTERNATE # 2)
s 2 - 27" Touch Monifors

Fire, Securlly, Communicafions, Sales & Service
Offices & Representatives in Principal Clies throughout North America
2018 Johpson Sontrols, ALLRIGHES RESERVED.
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Johnson Controls Quotation

e Sefvices
o Reconﬁguraﬂon [ Programming for the equipment,
" (The existing 19" screens will need o be re-configurad for the 27"

screen.)

Net included In this proposal:
s AHJ acceptance test
o Design 8 CAD iabaor for the developiment of system drawings
o PE Sealed Drawings-Provided by Professlonal Englheer

e Plan review fees and low voltage permitiing
« 120vac Work
s Sales Tax

Project involeing terms and conditions
e Up to 10% of the tolal condract value will be involced upon completion and delivery of
submittal documentation,
Up to 10% of the total contract value will be Involced for initial mobilization and engineering.
tnvolcing for the equipment shall cccur upon shipment.
Progressive billing for the remainder of the project.

This proposal is valid for 30 days

Questions regarding this proposal can be directed to;
Joshua Bumette | Johnson Controls

Service Sales Account Manager - Elecfronic

Cell 828 312-0020 | Direct 828 218 3087
joshua.burnetie@jcl.com | Fax 828 327-3436

Johnson Controls
wwiv.johnsoncontrols.com
1248 26th St Hickory NG, 28602 US

Fire, Securily, Communications, Sales & Service

Offlces & Representaﬂves in Principal Cifies throughout North America
@ 2048 Johnson Conjeols. ALL RIGHTS RESERVED,
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1, Payment, Paymenls shall be fnveloed and dus inaccordanca
vith The terms and conditions sel forll above, Woik perfoimed
or & lime and malerdat basis shall b al Cempany's Uian-
pravaiing rale for malerlal, tabor, and relaled llems, In elfect at
the llme supplled under his Agreemen!, Company shall lsvolco
Qustomer for progress paymenls [o one hundred (100%)
peicanthased ygon squipment defiveredor slored, and services
performed,  Customers without ssfebllshed sefisfctory credil
shall tnake paymenis of cash In advance, upon deliery or as
olherwise specilied by Company. Where Cuslomerasiablishes
and mainlains salislaeloy credil, payments shall be die and
payabialiirty (30) days from date ofltwolce, Companyresenves
the Hghl to revoke or tnodfy Cuslomer's cradf In il sols
clscrefion. Custorer's fallure fo make paymentwhen duels
talarial breach of thls Agreement. I Cuslomer falls o mako any
payment when due, 3 addiion To any olher dhis ard remedies
gyailatle, Company shalt have o fight, &l Company's solo
discretion, fo slop perforing any Sewloes andior withiald
further delivertos of malerials, uxlil $he accountis current, In the
event payment Is nef recelved when due, Company may; atIis
disorelion, assess lle fees at the ralo of 1.6% per montf: or The
maximum rale allowed by law. Guslomeragtees fopayali cosls
of coffection, including withowl fndlation cosls, fees, and
alloshays’ fees. Gusiomer's faltue to make payment when dua
{3 a maleriel breashs of ths Agresment unlll fhe account Is
carant, .
2. Pricing. The pridng set forth In This Agraement is based on
the nember of devices do he Mslalled and senis fo be
. pedomed as set forth n the Scope of Work (*Ecuipment’ and
*Bervices"). If the aclitel nuniber of devices instelled or services
lo he performed I3 greater than that sef forlh in the Scope of
Work, the price will he increased accondingly. 1¢1his Agreement
exlends beyondona yerr, Company may increase prlses upoh
nofice to fhe Caslomer.  Cusfomer agisss fo pay alf faxes,
pernils, and offier charges, Inchuding biut nol inlfediostale and
locaf sales and extlse faxes, however desTgnated, lovied or
hased on ihe servicesharges pursuantioihls Agreement, Prices
Tn any guofaion o proposal froin Gompany ara subjeet fo
change upon nolice sent fo Cuslomer at any fime hofore the
quelation or proposal hes beep accepled, Fricas for produels
coveredmay be adjysted by Company, upon nollcatoQustomer
gk any lime prior io shipmenl, lo seflect any Increase fn
Company's costof rawmalerfals (e, slael, alomingn) incured
by Company afler ssuance of Company's eppiicable proposal
or quofatlon.
3, Alann Monllering Services, Aty melerence fo alanm
montiodlng services In s Agreement Is Included for pricing
purposes only,  Alamn menioing senvices ame perfomed
pursuat to the lems end conditions of Company's standard
alann montlering sevices agreement,
4, Gode Complishce, Company dees not upderake dn
obligalion [o ispen! for complinnee with laws or regulalions
unlass specifically siafed i tho Seopo of Work, Cuslamer
scknowledges fhet ihe Autherly Having Juisdiciion (s.g, Hre
Marshal) may esiablish additional requirements for compliance
with local codes. Anyasditions! senvicas o equiptent required
vill be provided 21 an additonal eost o Cuslomer,
5. {imiation of Liabilty; Limilaifons of Remedy. i Js
understood and agreed by {he Gusfomer ihat Company fs
not an insurer and that Insmance coverage shall bs
obtaliied by the Customer and {hal amounts payable fo
company heretnder are hpsed wpop the value of the
servioes and ihe stopa of lahilly sef fosth in {hls
Agreement and are unrelated {olie value of he Clisionor’s
properdy and {ho property of offiers localed on the
premises, Customer agrees fo look exclusively fo the
Customer's Instser to recover for Injurles or damage in dha
avent ofany Ioss or injury atid that Gustomer refoases and

Project: Ashe County Law Enforcement Ce
Customer Reference: Ashe County Law Enforeertent Ce
Johnson Confrols Reference; 298417042

Date: 04/30/2019
Page 4of 6

TERMS ANR GONDITIONS {Rev. 418)

walves allilght of recoveryagalnst Gompany arising by way
of subrogation. Comjwmby makes yo guarany or Warranly,
Inoltecting any finplied wareanly of merchankabilly or fiiness
fora partienlarpumposothal eguipment or servlces supplied
by Gompany Wil delect or averl ovcurrenves or tha
consenuietses therefram flzat e aguipment or servica was
designed {o dafect or averd. It Is Impractical and exfremsly
difffeulf fo B e actual damages, IF zny, which may
proximaely result from faifure oit the pait of Gompany to
porfom any of Hs chgallons under fils Agresment.
Accordingly, Customer agrees that, Gompany shall be
exempt from Habllity for any loss, danmge or fnjury arising
direstly or imdlreclly from  ocetmences, or fhe
conseritances {Beretrom, whish the equipment or servlcs
was tesignedo defectoravert, Should Company hefound
llable forany Toss, damaga or injury axdsing Trom afallires of
{heequipment orsarvica T any raspact, Gompany's liahisly
shalt he Iafted to an amount eyeal fo the Agresment price
{as Increased hyihe price for any addilonal work) orwhers
iire finte and matorial payraent femm s selecled, Gustomer's
fime amnd materlal payments fo Company, Where ils
Agreement covers mulipla sites, iabilly slialf be indled to
{he amount of {he payments aliocabls fo {iie sle where fhie
Ineidont oconrred.  Such sum sliall be complele and
exclugive. I NO EVENT SHALL COMPANY BE LIABLE FOR
ANY DAMAGE, LOSS, INJURY, OR ANY OTHER CLAIM
ARIBING FROM ANY SERVICING, ALTERATIONS,
MODIFICATIONS, BHANGES, OR MOVEMENTS OF THE
COVERFD SYSTEM(S) OR ANY OF ITS GOMPONENT
PARTS BY THE CUSTOMER OR ANY THIRD PARTY.
COMPANY SHALL NOT BE LIABLE FOR INDIREQT,
INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY
KIND, INCLUDING BYT NOT LIMITED TO DAMAGES
ARISING FROM THE USE, LOSS OF THE USE
PERFORMANGE, OR FAILURE OF THE - COVERED
SYSTEM(S) TO PERFGRM. The limltatlons of llablilty sef
forth In #ils Agreement shall fnure fo the benelif of all
parenis, snbsidiarles and affifates of company, whether
direct or Idlvect, company's employees, agands, ofticers
and diveciors.

8, Reciprocal Walver of Clalms (SAFETY Acl). Cerlaln of
Campany’s syslems and seplcss have fecelved Corlficalion
andior Deslgrafion as Quelied Anl-Teiroitsm Technologles
{(“QATT") tinder The Support Anll-femorism by Fosloriag Effecive
Tochiologies Act of 2002, 611,8.6. 8§ 441-444 {lhe “SAFETY
Act), As required under & GER. 255 (), {o lhe maximem
extent permifted by law, Company and Cuslomer hereby agrea
{0 waivs their ight to make any claims agalnat {he ofher for any
losses, (nduding business inlemrupllen losses, sustalned by
alther pady or fhelr respecive employess, resuing from &n
aclvily resulling fremar ‘Aclof Terorlsm” as definedin BCRR.
252, whei) GATT have bean deployed [n defense agalns!,
rasponse (o, or recovery frony stich Aol of Tervorisi,

7. General Provisfons. Guslomer fias selacled the servicatevel
veslred affer censidering and balanelng verious lovels of
prolechion alforded, and lheir relaled cosls, All work {o be
performed by Company will ba parformed diing normal working
howss of normal working days {8:00 am. —~ 5:00 pm., Monday
tarough Filday, excitding Gorspany Itolidays), as defined by
Company, unless addilienal Imes are specifically deseribed in
ihis Agreement, Company Wil perform e services deseibed in
tho Sceps of Work sacllon (‘Senvices?) for ons o mog
systam{s} or equipment os descitied In the Ssope of Wolk
socllon or fhe fisted attachments {Govered Sysem(s)), The
Cuslomor sttt promplly nefily Gompeny of any malfunclion in
the Covered Sysiem(s) which comes fo Caslomer's aftention,
This Agreesnen! assumes (he Govered Syslem(s) are in
oporational and mainleineble condition as of the Agreement

Fire, Security, Communications, Sales & Service
Offlces & Representailves in Principal Gilles #woughout North America

. ©2818 Johnson Cealrols. ALL RIGHTS RESERVED.

dals, {f, upon jniial Inspecfion, Compary doletimines that
tepals aro recommiended, repafr charges ¥4l be subndited for
appraval prier fo any work. Should such repairwoik bo dedined
Cammpany shall ke refleved from any and i [labify arising
therofiom.  UNLESS OTHERWISE SPECIFIED IN THIS
AGREEMENT, AMY INSPEGTION (AND, ¥ SPECIFIED,
TESTING) FROVIDED UNDER THIS AGREEMENT DOES
NOY INGLUDE ANY  MAINTENANGCE, REFAIRS,
ALTERATIONS, REPLAGEMENT OF PARTS, OR ANY FIELD
ADJUSTMENTS WHATSCEVER, NOR DOES IF INCLUDE
THE CORREGTION OF ANY DEFICIENGIES DENTIFIED BY
COMPANY TO GUSTOMER. COMPANY SHALL NOT Bi
RESPONSIBLE FOR EQUIPMENT FATLLRE OCCURRING
WHILE GOMPANY 181N THE PROCESS OF FOLEOWING TS
INSPECTION TECHMIQUES, WHERE THE FAHLKE ALSO
RESULTS FROM THE AGE OR OBSOLESCENGE OF THE
ITEM OR DUE TO NORMAL WEAR AND TEAR, THIS
AGREEMENT DOES NOT COVER SYSTEMS, EQUIPMENT,
COMPONENTS OR PARTS THAT ARE BFLOW GRADE,
BEHIND WALLS OR OTHER OBSTRUGTIONS OR EXTERIOR
TG THE BUILDING, ELECTRICAL WIRING, AND PiPING,
8. Customer Responsibififles. Customer shall furnish af
tiecessary fadlilies for performance of ifs work by Company,
adaquale space for slorage and handing of mateiials, fight,
waler, heat, heal tracing, eleclica! sevice, Tocal telephons,
watchman, and crane and elavaloy Sevice and nevessary
pairails, Where wef pipa system Is Inslalied, Customer shall
supply and malnfaln suficlent hoat fo privent fraezing of tha
syslem, Cuslomer shall promplly nolily Gompany of any
matunction In flie Covered Byslem(s) which comes o
Cuslumer's ationllen. This Agreemant asstimes any exsing
system(s) are In operational endmelntelnabio condiion as of tha
Agresment dafe. I, upon Inliied inspeclion, Company
delermines lhaf repelrsars recommended, repair chiergaswill be
submilted for approva) prior to any werk. Should stch repair
vork be dedied Coimpany shall be relleved from any and all
liabitity arsing teyefram, Customer shalt further:
» supply required schemalics and drawlngs uhless they arefo
be supplled by Company i accordance wilt this Agresment;
s Provide & safe work environment, In the evenl of an
emeigancy or Covered Syslem{s) fallure, take reasonatle
safely procatlions lo proles! against persenal Injury, dealh,
and properly damage, confinle such neastres unill the
Covered System(s) a1a operational, and nolify Company as
snon a5 possible under the circimslances.
Provide Company ecesss o any system{g) iohe servived,
+ Comply withall laws, codes, and regulifons pertaliing fo the
equipment andlor services provided uider ihis agresment.
9. Excavallont. It ihe event e Work Includes excavalion,
Cuslomer shall pay, asan exlrato the conkaol pilee, e eost of
any addiilonal work peiformed by Gompany dues o waler,
quicksand, rock or vlher unferaseen condition or obsfrucion
encounlered or shoring required.
0. Siwnlure and Sile Condiffons. Whlie employees of
Cumpany Wil oxercise reasonable care In W5 resped),
Gompany shall be under nol responsibilify for loss or damags
due to fg chiazaeter, condillon er use of {oundations, walls, or
otherstusitres not erectedby [or resulling fom e excavallon
t proxivily thevsto, or for damaga restlling from conceated
piping, wirlng, fixlures, or olher equipment or condiflon of water
pressiire, All shening or profestion of foundalion, wals or allier
slruelures sublect foheing distubad by any oxoavation raquired
hereundeishatl be the responsibilfy of Gustemer, Cuslomer
shall have all things In readiness for Instaliation Induding,
vithoul Himitatlen, strsiure fo support the sprikler systemt and
related aquipment (nciuding fanks), other malerfels, floor or
sultable working base, connecliens and fadilles for erestion af
the fme the materials are delivered, 1 lhe ovent Gustomar falls




to have alf things Tn readiness at I (e schsdaled for receipt
of meledsls, Cuslomer shall relimburse Company for al
eapensas caused by such fafwe. Fallusa fo mako areas
avallatde fo Company during perlormancs In accordance with
sehadies that are the basis for Company’s proposal shall be
consldered 4 faitwre fo have Things In teadiness In actordance
wilh the ferms of {fls Agreemenl.

14. Conflned Spdce. If accoss to confred space by Gompany

Is required for the perfoimanca of Services, Sswises shall be

scheduled and performied In acoordanes wilh Company's then-

surent hously rale,

12, Hazardous Mafetfals, Customer represents thal, except fo

{o exlent that Company has lean given vailten nolise of the

followding hazards prior lolho execullon of ihs Agreement, lothe

best of Cuslomer's knowledgetherels no:

& "pelt confined space,” as defined by OSHA,

a  {lsk of Infeclfous disease,

» qeed for &% moniloring, Tespiralory prolection, er olher
medical rlsk, .

» ashestos, asbeslos-containing malerdel, formaldehydo or
olfier poterdally foxic or ofeivise hezardous meterial
contehiod i or on {he stiface of the floors, walls, celliags,
rsylalion or clher structural componenis of fhearna of any
hullding whera work Is requlred tobi performed under this
Agreement.

All of the abova ere herefnaller refarred lo as "Hezardous
Condillns®, Company shell have the 1ight fo rely on ihe
roposeniations fisled above, Il hazardous condiions aje
encounlered by Company daring the caurse of Company s waik,
the discovery of suchmatedlals shell consiitute an svent bayond
Company's coniro! and Company shall have no obligalfon lo
further perform In the area vhiers the bazardans cobditions ex|st
unill $he area has been mada safe by Customer as certilied In
willng by an Tndepencent lesting egency, and Cuslomer shat
pay disriplion expenses and re-mebiizafion expenses as
defermiied by Company. This Agreemenl does net provida for
the cost of eapltre, containment o disposal of any hazardous
wasta malarials, or hazardous malerials, encotmlesed in any of
the Covered Syslemfs} andlor cwing performance of the
Sewvices, Sald malorials shall at all Smes remain U
responsiviity and propedy of Cuslomer. Gompany shal nol be
responsitle for ihe tesiing, removal of disposal of such
hazerdous matedials,
13, OSHA Compliznce. Guslomer shali Indempify and hold
Company harmless fram and agafist any and all daims,
demands andior damages wising i whole or In part from the
enlorcament of the Occupallonal Safely Health Ach (and any
amendments or shanges theralo) itnless sald clafims, demands
or damages are a ditect result of causes wiliin the exclusive
cotrd] of Company.

14, interferences. Customer shall berespensible fo coordinale

1o wirk of other lrades (rdudng but not Imiled fo duclng,

plplna, and eleclical) and for ‘and addifonal cosfs incised by

Conpany arlsing oul of Inferferences to Cunpeny's work caused

by olher frades,

15, Modilfcations snd Subsiifullons. Gompany reseives te

right to rmodty materels, including substitullng matedals vf taler

destn, provicing that such medificalions or subshfutions wil not
mataiially alfectilie parformance of the Covered Syslem(z).

16. Changes, Alleralions, Addificns, Changes, ellerations

and additigns fo tha Scope of Work, plans, spedficalicns or

consttetion schedute shell be invelld unless approved i wiiting
by Compeny. Should changes be approvet by Cotmpany, linal
Inerease or decrense e cost of the work fo Cempany, the
pariles shall agee, In vaing, fo the change It pilce pitor fo
perfoinance of any work, However, H noagresmenl]s reachad
piior o the ime for performance of eld work, and Gompary
dletls lo perform sald verk so as {o avold dolays, then
Crinpany's esimale &5 fo e velue of sald work shall be
deemed aecepled by Cuslomer. [ addifion, Cuslomer shall
pay for aif exirawork requested by Gizstomer or made necessary
hecaso of incompleleness o Inapcuracy of plans or olher
Information submitied by Guslomer with respes! {o the localion,
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lyps of oceupanay, of olher detalls of the Work lobe pesformad.
I the svest the layout of Gusfomer's facllifies has baen allered,
or & altered by Cuslomer pilor fo the complation of the Work,
Customer shall advse Company, and prices, delvery and
complelion dales shall ba changed by Company a5 may b
required,

7. Gommoditles Avallalify. Compeny shiell not he
responsible for faflure 1o provide senvices, dativer produels, or
olhersise parform wark required by this Agreement dus (o Jack
of available steed products or producls made from plastics or
olher commadilles. i the svent Gompany Js unable, aller
reasonablo commerdlal efforls, fo sequke and provide sleel
producls, of products mads frem plestics o olfler commodiiies,
if required lo pedform work required by Ihis Agreement,
Cusfomer heraby agrees {hat Company .may lerminale the
Agreerent, or the relovant porllen of the Agresment, af no
addillonal cost end wilhout penally. Customer agraes to pay
Company In fult for &l work parformad up fothe lime of any such
temninallon.

18, Project Glaims, Any daim of fdilure lo perfom agelnst
Company arfsing hereundsr shall be dsemed walved unless
recelved by Company, In wiling spacifically salling lorih (e
basls {or stich clakn, wilkin fen {10 days alfer such daims
anises.

19. Backchaiges. No charges shaltba levied agalnst Company
Hrless seventy-lwo (72) hours priot wiitlen notice Is giver lo
Company (o correct any alleged delffancies which &e slleged
io necessitale such charges and unless such elleged
deficlencies are selely and diracly caused by Company.

20, System Equlfpmeni. Tho purchase of ecquipment of
peripheral dovices (Including bul not limited {o snioke defedlors,
passive Iftared delaclors, cord readers, spinkler system
compenants, extingtishers and hoses) from Company shall be
subject to he lems and condilfons of this Agreement. ¥, i
Company's sale fudpment, any perfpheral devlce or other
system equipment, wirlch Is atiached 1o the Covered Systerm(s),
whelher provided by Company or a {iird parly, Inferfares wilh
fhe proper operalien of the Covered System(s), Gustomer shall
temove oF fepiace stich device of equipmeni premplly upon
nofica lram Company. Fallure of Cusfomer to remove of replace
{ha davice shall constitule 5 matarial breach of s Agreement,
If Cuslamer adds any third parly deviee or eqipment fo the
Covered System{s), Company shall net ba responisibie for any
damage to or faira of fhe Covered System{s) catised In Whole
erIn part by stich device or squipment.

. Reports. Whete [ispaelon andior test sewvices are
seleclad, such Inspeollon andfor last shall be completed on
Company's fhen curent Report form, which shell ke given to
Gustomer, and, wheta applicable, Cojapany may submit s copy
{heraofio Ihe lacal autlorly having [usisdicion. The Report and
rasommendalions by Company are enly advisory in natare and
are Intended to assist Guslomer in reducing the risk of [oss 1o
propedy by Tndicating abviotis defects or Impalments noted to
{he systemand equiprient ispeciad andior fested, They are not
Infended fo Jmply that ro alher defecls or hazards exisl or that
all aspecs of fhe Covered Syslem(s) equipment, and
components are undet conlrol et the ime of Inspection. Final
responsibilly Tor the conditlon and aperalion of tie Covered
System{s) and equipment and components les with Guslomer,
22, Limlled Warranty, Subject lo e Gnfalions below,
Company warrants any equipment (as dstinguished from the
Software} Instatled pursuant 1o this Agreement fo ha fres lrom
defecls In mafedal anc workmeanship under nomaal use for a
perlod of one (1) year from e dale of frst heneficlal us or attof
any parl ofthe Covered Spstem(s) or 18 monthsafisr Equlpian
shipmanls, whichover Is ondier, provided however, fhal
Gompany's soles fabllity, and Cuslomar's sole remedy, wnder
thls limited warranty shall belimited e thezepair or replacement
of the Equipmeni or any perl thereof, which Company
dalermines [s defaclive, ol Company's sole oplion and subjectia
1he avallabllity of service persennel and paiis, as deformined by
Conmpany. Gompary warrants expendablo ffems, Including, bul
1ot Hmited do, video and pitat hoads, felevisian camera {ebes,

Flre, Security, Communications, Sales & Servico
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video mmonifor displays fubes, baflerles and earlali alher
products [ accordancs wilh the apolleable matiufaclurers
warsnly. Company Gees notwarcant devlces deslgned to a n
prolecling e Systein, such as, but not imited i, fuses and
cirouil breakers, Campany wesranls hatary Company soliware
descrbed In §hls Agreeiment, as well as seltware conlainedinor
soid as pat of any Equipment deseribed in this Ageeement, vill
reasonably conform tolls published spedficalions{n effeciat the
{ime of dallvery and for ninaly (90} days aller ceiivery, However,
Cuslomer agrees andackaowdedges that the soltware may have
inherenl defecls hecause of lis compledly. Company's sda
ebligation wilh mespect fosofiware, and Customer's sole remedy,
shali be lo make avaflable published modificadions, deslghad fo
coaci Inherent dafecls, which becore avallable dufing e
vananly perled. I Repalr Senices are Included In this
Agresmen!, Compeny wawanfs lhat ils workmanship and
malerial forrepalrs made purstant 1o this Agreement will be frae
[Trom defecls for a pedod of kinely (80} days from lhe dale of
fuilshlng.

EXCEPRT AS EXPRESSLY SET FORTH HEREIN, COMPANY
PISCLAIMS ALL WARRANTIES, EXPRESS OR [MPLIED,
[NOLUDING BUT NOT UMTED TO ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE WITH RESPECT TO THE
SERVICES PERFORMED OR THE PRODUCTS, SYSTEMS
OR EQUIPMENT, IF ANY, SUPPORTED HEREUNDER,
Waranly service Wil be perdformed duting Company's nomek
vibrking hours, If Customer requesls wagrandy senice at olher
then nommal Working hows, sewvite wil*be pedermed at
Company’s then cuprentyales for aflar ours serdcas, Alirepals
or adjusiments {hat are or may become necassary shall be
performed by and authorized represantalive of Campany. Ay
tepairs, adjusiments o Inferconnections performed by Customer
or anythird parly shalf vold all waranlles.

23, indetmnlly. Guslomer agtess to indenmify, hoid harmlass
and tieland Company against any and all fosses, damages,
eosls, Incfuding expert fees and cosls, apd expenses Induding
teasoable defense cosls, arsing fom any and al tird parly
dlalma for persons! Injury, death, properfy damags or aconomic
toss, ncluding spedflcally any damages rosuilng from fa
exposura of workers 1o Hazardaus Condllons whelker or not
Customer prenotiliss Company of e exstenca of sald
hazardous conditions, arfsing in any way from eny ael of
omission of Cyslomer or Gompany refaling [t any way lo [his
Agresment, induding bul not imited 1o the Servlces under his
Agreeront, whether such dalms ate based upon conlract,
waranly, tord {including bt nel fimiled fo aclive of passive
nagligence), shisl iabilly or cthenwise. Compaby reserves the
right fo select counsel to reprasent it in any such acian,

24, instrance. Cusiomer shall name Gompany, ifs offfesrs,
employees, agen's, suboonlraclers,  suppliers,  and
representalives as addlional sureds on Gustomer's general
[iebilify and aulo liabiity paliclss. .

25, Termination. Any lerminafion under e lenns of lhis
Agreemenl shall be made In vailling. I the event Cuslomer
tersninates s Agieement piior Lo complation for aty reason ot
aifsing solely fom Company’s perfomance of falikra o perfom,
Cuslomer undetstands andagrees that Company wil Incar cosls
of admiréstratlon and preparation thaf are dificult to astinale or
deermine,  Accordingly, should Customer lemminate {hls
Avreonent 8 described ahove, Cuslomer agrees to pay al
chargas Tnoutred for producls and equipment Mstallad and
serviees perfonned, ard In,addilon pay an smount equal o
tweniy {20%) percent of o price of produsls and squipment not
yel delivered and Seivlces not yel perlomed, feturn all producls
and squipment delivered and pay a rostocking foe of fwenly
[20%) percant the price of prodisls or aquipment relned.
Company may lerminale ihis Agreement immediately ot is sole
discreion upon the occurrence of any Event of Default as
fiereinafior defined.  Gompany may elso ferminale lbls
Agreement at His &de discrallon tpon nofice te Customer [f
Company's performance of ¥s chilgations undsr {his Agreement
becomas Enpraclicable dua {o cbsolescence of equipment at
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Customer's prefmises or inavalisbiily ol parls,

26, Default. An Even! of Defaull shall be 1) falire of the
Customsr to pay eny amount vilhin fen {10} days afles the
amount Is due and payable, 2) abuse of the Syslem or ihe
Equipmenf, 3} dlssolulon, lenninallen, discortinuanea,
Insclvency or busiess falire of Cuslomer. Upon (he
vcedrrence of an Event of Defaull, Gompany mey plirstteone ot
mote of the followisg remedies, 1} disconiinke furishing
Seivices, 2) hy willlan nolice fo Cusiomer daclana the balance
of unpaid amounls dia and o become due under The hls
Agreemant to be Immedialely dugand payable, providad that
past dite amotnfs shall hear infersst at the rale of 1 4% par
morth (18% per year) or the Hghest amount pemmiiied by law,
) recoive Immediale possession of any equipment for whilch
Cuislomer has nal pald, 4} proceed at daw or exquily fo enforca
perfoimance by Guslomer oz recovar damagies for braach of (his
Agreemenl, and §) recover all cosls and expenses, fatluding
vilho! Frritallon reasonable aflomeys feas, Iy connacifon vith
enfordng or alfermpling lo enforce this Agrestant.

27. ExclusTons. Unless expressly included In the Scope of
Work, this Agreement expressly excludes, witfiout Himllaton,
tesling inspeclion and repalr of et dateclors, beam deleclers,
and UVAR equipment; provision of fre walches; clearing of ics
blockage; drafning of Impraparly pliched piping; replacement of
bafledes; recharylng of chemlcal suppression syslems;
releading of, upgredhig, and malialning cemputer softwars)
syslem upgrades ard fhe replcement of ehsolels systems,
equipmen), components or parls; makng fepalls o
tepfacomants necesslialed by feason ofregligence ormisise of
componants o equipment or changes to Ciistomes’s premises,
vandallsm, cooston (mcludag but no! limied to miago-
bacledaly induced corosfon (MIGT), power faliurs, cusent
fuctuation, feliure dua fo nor-Company Instaltalon, lghining,
eleclical storm, or olher severe weather, waler, acddent, fig,
acls of Godf or any elfier cavse external do the Covered
System(s). Repalr Senvicas provided ptirstant fo this Agreement
do nol cover ahd spedfically axclides sysiem Upyrades and the
raplacement of chsalels syslems, aquipient, companents of
parls.  All such services may be provided by Company af
Coinpany's sole discrellon et en addilonsl charge. if Emewgency
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Senvices are sxpessly fneludedinihe scope of work section, e
Agreement price does nol Inchide fravet expenses.

No opflon To Sollelf, Cuslomer shall nol, direclly or
Ingireclly, on ils o behall or on behalf of any olfier person,
businsss, soiporallon or enfily, solicit er employ any Company
enployes, orinduce aty Company einpleyee fa leave fis or her
employment, for a pardod of hwa years affer fermination of {hls
Agreement, :

29, Foyee Majetre; Detays. Company shall not bo abla forany
damage of penally for delays or falli fo perfom work dua fo
acls of God, aels or omisslons of Cuslomer, acls of ¢vill or
milltary authorilfes, Governmend regilations or prioilies, fres,
apiddemtcs, quarantine, toskiclions, war, ols, civil disobedience
of ynrest, skikes, delays In lransperialion, velilcle shorlages,
diforencas wilh workmen, ahility fo oblain nacessary labar,
materdal or meaulacluiag fadiiftes, dsfadiis of Company's
subronfraciors, Telure of delay in furnlsiing eoppele
Inforration by Cusimerwilh tespect lofocaton or other delails
of woik fo be peromad, Tmpossibliity or inypraclicability of
performance of any efher catise of catses heyaid Company's
conteol, whelher of Rot eimilar fo the foregoing. In the event of
any dalay caused as aforesald, eompletion shall be extended for
apertad equal fo any such delay, and {his conliact shalt net he
vold or valtable as & reseii of the delay. [n tha event work [s
temperasily disconfinued by any of the foregolng, &l unpald
Installnents of e confract pcs, fes an amounl equal fo the
valiie of malerial and fabor not furpished, shall be due and
payablo upon receipt of involes by Customer,

30, One-Year Limllation on Aclions; Cholce of Law. Ity
apreed that ng sulf, or cause of aclion or clher proceeding shall
e brought aneinst efther pazly mora thaw one {5} year affer lhe
geeiieal of the eause of aclion o one (1) year after he clalm
aiises, whichever Is shorler, whelher known or urknown When
the dlalm arfses or whelher baged o Lok, conlract, or any olher
fegal lheory. Thetaws of Massachusetts shall govern fhevaldity,
enforceabily, and Interpratation of ihis Agreement.

31, Asslgnment. Cusfomer may not assignr this Agreement
vifhor Gomypaity’s prier wiillon consent. Company may assiqn
tis Agreemenrt lo an alifiaste without -oblalring Cuslomer's
censanl,

IMPORTANT NOTICE TO GUSTORIER

32, Evilre Agreement, The parfes Infend s Agreement,
logether willt eny allachmenls or Riders (coellscvely ihe
*Agresinienty to be the Iinal, complele and exdusive axpression
of thelr Agreemant and lhe lems and condifons thereof. 'Fhls
Agreement supersedes &l prior representalions, tnderstandings
or ageemenlts between the parlies, Witien or oral, and shall
cotstiula the sole terms and condifons of sale for sll equipment
and senvices, No walver, change, or modfealion of any lerms
or candilions of hls Agresment shied) be binding on Gompany
unless made I wiling and sfgned by an Authodzed
Represenialivs of Company.

33. Soverahllily. If any provision of 1bls Agreement Is held hy
any cowt or other campelen! aulhodly to be vold or
ienlorceable n whata or In parl, s Agresment vill conlinie
to be valid as lo e other provislons and the remalnder of fhe
allacled provision,

34, Legal Fees, Company shall be enfifled fa recaver from the
cuslomer 8Y reasonable legal faos Incurrad n connection vith
Campany enforcing the terms and condbions of this Agraement,
95, License Information (Secudly System Cuslomersy: AL
Nabaine Fleckonic Securily Boatd of Heensite 7956 Vaughn
Road, Pmb 392, Monlgemery, Alabama 36116 (334) 264-9388;
AR Repialed by: Akansas Board of Private Investigelors And
Privale Ssouily Agandes, #1 Slalo Police Plaza Diive, Litle
Rock 72208 (601)610-8600: CA Alamm coinpaiy operalurs are
licensed and regulaled by lhe Bureas of Securly and
Invesligetive Services, Depariment of Gonsumer Alfks,
Sacramento, CA, 85814 Upon cemplefion of the Instaliallon of
the alann syslem, (ke alarm company shall thorotighly insiruct
the purchazer inihe proper use of the alamn system. Faliure by
{he lleensee, without legal sxcuse, 1o substanllaly contmence
work vsithin 20 days from the approximate dale speelifed In the
agraement when The work wilt begln Iy a viclalfons of the Alann
Company Act NY Licensed by N.Y.8. Deparimant of the Siale:
TX Toxas Commission on Private Secuily, 5605 N, Lamar Blvd,,
Austin, TH762-4422, 5124247710 canse numbers avallable
atwad.com or contect yaut facal Jebnson Gonliols offics,

tin accepfing his Proposal, Customer agraes o tha femms and condilions confatned Frerelns ncludineg 1hose onthe following pages of this Agresment and any allachmenls or Aders ellached herale
That comtaln addificnal lerns and condlons, 1t7s undsgstocd that these lerms andcondlions shak preval over any varialion I terms aid condiions oh any purchase order o ofier documen that
Ihe Gustomer may Isste. Any changes [n 1o syslem requasted by e Cusfomer aller fheexecullon of fhls Agreement shall e peid for by the Cuslomer and stch slianges shall be sulhorized In
wiling, ATTENTION IS DIRECTED TO THE LIMITATION OF LIABILITY, WARRANTY, INDEMNITY AND OTHER GONDITIONS ON THE FOLLOWING PAGES, Ths proposal shalt havold
If not accepted Inwrlling williin fility 30} days from fhe dalo of the Peoposal,

ffeged By:
Jofinsen Conlrels FreProfesfion 1P

Accepled By:  {Cuslomes}

Lconself

1248 26TH 5T SE )

HICKORY, NG 206027317 Gompany:

Telephone; (626077 4000 Fax. B20 327 3435 Address;

Reprasenlaliva: Joshita Bumelle 81, Sighalure:

Eall: _Joshua bumetie@lcl.com Tite:
POk

Dale

Flre, Sacurity, Communications, Sales & Service
Offices & Representatives In Principal Cities throughout North America
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Ashe County Law Enforcement Ce Project: Ashe County Law Enforcement Ge
140 GOVERNMENT CIR Customer Reference: Ashe County Law Enforcement Ce
JEFFERSON, NC 28640 Johnson Controls Reference: 208417042

Date: 04/30/2019
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ATTENTION:  Upon your request, we are providing you with line item pricing for all of the
componenis of the system proposed. Please be aware, howaver, that the unit prices shown on this
quotation are for reference only. Diie to varlalions In shipping costs and pofential adjustments in
system configuration, the ling llem prices shown may or may not reflect the exact unit costs ultimately
involced andfor those guoted in the fulitre. The foial system price displayed on this quolation will
however, remain as staled tunless an authorized change order is processed.

Johnson Controls Is pleased to offer for your consideration this quotaticin for the ahove project,

QUANTITY MODEL NUMBER DESCRIPTION EXTENDED PRICE
Main
Main
2 5820 Tower Pracision PC 8,460.56
2 TIC249309JBK PG Enclosure 475,20
2 InTeh-64-U-17 WW Upgrade 2K Tag 4,050.00
80 DSGN LAB CJOC DESIGN LABOR 6,557.63
1 DFDE CJOC TRAVEL 2,423,562
56 TECH LAB TECHMICAL LABOR 4,790.24
4 PM LAB PROJECT/CONSTRUCTION MGMT 313.64
1 DPIM MISC MATERIALS 237.60
Sundry ltems - Main
FREIGHT 220.58

Total net selling price, FOB shipping peint, $25,537,87

Comments

Johnson Controls Fire Protection is pleased to present this proposal to replace and program the
following equipment, All work to be perfermed by Johnson Gontrols will be performed during normal
working hours of normal working days (7:00 a.m, - 3:30 p.m. or 8:00 a.m. - 5:00 p.m., Monday through

THIS QUOTATION AND ANY RESULTING CONTRAGYT SHALL BE SUBJECT TO THE GENERAL TERMS AND CONDITIONS ATTAGHED HERETO,
Fire, Security, Communications, Sales & Service

Offices & Representatives in Principal Cities throughout North America
@ 2018 Johnson Conlrols, ALL RIGHTS RESERVED.
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Johnson Controls Quotation

Friday, excluding JCI holidays) as dsfined by Johnson Controls, Additional services or equipment
required by the AHJ or owner shall be provided with a separate quotation and are subject to additional
cost. Ashe County law will be responsible for providing all network drops, network programming, and
asootis if needed. )

Wiale Main Tower

. 2 - PC's (utilizing existing touch monitors 19"
. 2 - WonderWare GU! Software Upgrade
® Services
o Reconfiguration / Programming for the equipment named above
o 1 site visit to commission new PC's and programming (3 day's on site)
. 100% Systems Pre-Test
o JCI and an Owners representative to complete a full 100% test of the exisfing

system. This will ensure that if anything is not working properly, it has been
Identified upfront prior to any work being completed by JCI

. Owner Training (if needed)
o This will nesd to completed while the JCI's GJOC team is onsite for the

commissioning. A return trip fer training will be subject to an additional charge
and is not covered in this proposal. ’

Not included In this proposal;
» AMJ acceptance test
» Design & CAD labor for the development of system drawings
¢ PE Sealed Drawings-Provided by Professional Enginesr
»  Plan review fees and low voltage permitting
e 120vac Work
«  Sales Tax

Project invoicing terms and conditions
»  Upto 10% of the total contract value will be invoiced upon completion and delivery of
submitial documentation. .
© ¢ Upto 10% of the tofal contract value will be involced for initial mobilization and engineering.
¢ Invoicing for the equipment shall ocour upon shipment.
e Progressive billing for the remainder of the project,

This proposal ia valid for 30 days

Questlons regarding this proposal can be directed to;
Joshua Burnette | Johnson Controls

Service Bales Account Manager ~ Electronic

Cel} 828 312-0020 | Diract 828 218 3067
joashua.burneltte@jci.com | Fax 828 327-3436

Johnson Controls

Fire, Security, Communications, Sales & Service

Offices & Rapresentatives in Principal Cltles throughout North America
© 2018 Johason Coenlrols, ALL RIGHTS RESERVED,
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Johnson Controls Quotation

www . johnsoncontrols.com
1248 26th St Hickory NC, 28602 US

Fire, Sacurity, Communications, Sales & Service

Offices & Representatives in Principal Cities throughout North America
© 2018 Johnson Controls. ALL REGHTS RESERVED.
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1, Paymant, Payments shall be Invoiced and due It accordanca
will The terms and conditfons set forth above, Work performed
on a Eme and maleral basly shall be at Compuny's then-
prevaliing rate for malsrial, fabor, and celated ifems, i affect at
the lime suppiled under fhis Agreement. Company shallinvoica
Customer for progress payments fa one fwndred (100%)
porcant based upon equipment delivered orslored, and services
perfonned. Gusfomers without established salisfaclory credit
shall make paymends of cash In advance, upor: defivery or as
olheewise specified by Company. Where Cusfomer eslabBshas
and malntains salisfzclory credil, paymenls shall ba due and
payabla thidy (30}days from date offovokee, Company reserves
lhe fAght to revoke or modify Cuslomer's credit In ls sole
discrolign. Guslomer’s failure to make paymenl vhen dueis a
malerial breach ofthis Agreemant. If Cuslomer fails fo rake any
payment when due, [y addillen To say other Hoh(s and remediss
avallable, Company sholl kavg The dght, ut Company's sole
discrellon, o slop performing any Senives andfor withhold
furlher delivarles afimaterials, unid ihe account s cusrent, fnhe
event payment fs ot recelved when dus, Company may, at fis
distretion, assess late fees al the rale of 1.6% per manth or the
maximun rala allowsd by law, Customer aprees to pay all coslts
of colleatlon, incheding withouf Nimflalion cosls, feas, end
allomeys' faas. Gustomer's fallure Yo make payment whar dus
Is a matesdal breach of this Agreemant uniil the aoeount i
currnt.

2. Pricing. Tha pricing sef forll in this Agreement is biased on
lhe aumber of devices fo he installed and services fo be
perfarmed as set forlh In the Scope of Work (Equipment® and
*Senvices”), If the aclug) number of devices Instatled or services
{0 ba parformed I grealer than that sef forth in the Scopa of
Work, ihe pries will be Inceeased accordingly, iF this Agreement
exfands baycnd ons yaar, Company may lncrease prices tpon
rolica fo the Customer, Cuslomer sgrees fo pay all laxes,
permils, and olfer charges, inchuding birt notfimifed to stafe and
focal sales and excise taves, however deslgnaled, lavied ar
basedon the senvice charges pursuant o This Agreement. Prices
 any quolalion or proposal om Company are subject lo
change upon nolles senf {o Customer al any lims befare the
quolalion or proposal has been aceepled. Prices for producis
coverad may be adjusled by Company, upon nefice to Cuslomer
ak any lime pror to shipmenl, o reflact any incraase’ in
Company's cos{ ol ravwmalerials {(e.0., sael, aluminum} fncurred
by Company after lssuance of Company's applicable proposal
or guolation.

3. Alams Monttordng™ Servlces, Any reference to alamn
moniloting servicas in Inis Agreemeni Is included for pricing
purposes only. Atam moziodng services are parformed
pursuaat to the leams and condifons of Company's standard
alam moentloning sendoas agreemant.

4, Cods Compliance, Company does nof underlake an
sbligation to Inspect for compliance will faws or egulalions
untess speciically elsted i the Svopa of Work, Cusfomer
ackaowledges that the Autherity Having Jurisdiction {8.9. Fire
Marshal) may establish addifional equiremenls for sompliance
with Joral codos. Anyaddifional services or equipment required
vill be provided at an addillonaf cost to Cuslomer.

6. Umitatlon of Lishilify; LimMations of Remedy. It s
understood and agreed by the Custornr that Company Is
net an insurer and thal Mmsurance coverage shall be
ohfained by the Customer and fhst amounts payable to
gompany hersunder are based upon the value of fho
services and the scope of Habllty sef fosth in ihis
Agresment and ara unrefated to the value ofthe Customer’s
proporty and the propety of others located on the
prentises,  Gustomer agrees to ook exclusively to the
Gustomner's Insurer to recover for injurles or damage in the
event of any less ar injury and $hat Customer releases and
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JERNS AND CONBITIONS (Rav. 418}

walves all slgh of recovery against Company arfshng by way
of subrogation, Company makes no guaraniy or Warraaty,
Including any implied warranty of nierghantahility or fitness
for aparticuiar purpose that egulpment ar servlcos suppliad
by Company will defect or avert obeumences or the
consequences herefrom that the equipment or service was
destyned to detect or avest, it Ts impractfeal and extramely
dificult to fix the actual damages, If any, which may
proximately rosult from fallura on the pari of Company to
parform any of Uis oblfgations under {his Agresment.
Accordingly, Customer agrees that, Company shafl he
exempt from Hahlilty for any lnss, damage or Infury adsing
directly or indlrcetly from  ocourrences, or fhe
sonsequences therelron, which tha equipment or service
vias dostnatl to detect oravert, Should Company be fournd
|iabte for any loss, demage orinjury arishg frem afailure of
the etpulpragnt ovservice I any raspect, Company’s liahility
shall ba limited to an amount equal to the Agreement pdca
{as Mgreased by the price for any adlitlonal work) orwhers
thetimeand malerial payment tem: Is selected, Customer's
Ume and owaterdal payments to Company. Where thly
Agreemaent sovers muliiple sites, Fability shall be Imiled to
{itp ampunt of the paymonts altecable to the sita whera the
Ineldent oceurred.  Such suit shall be complots and
exclsive, INNO EVENT SHALL COMPANY BE LIABLE FOR
ANY DAMAGE, LOSS, INJURY, OR ANY OTHER CLAWR
ARISING FROM ANY SERVICING, ALTERATIONS,
HOBIFIGATIONS, CHANGES, OR MOVEMENTS OF THE
COVERED SYSTEM(S) OR ANY OF IS COMPONENT
PARTS BY THE CUSTOMER OR ANY THIRD PARTY.
COMPANY SHALL NOT BE LIABLE FOR INDIRECT,
[NCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY
KIND, INGLUBING BUT NOT LIMIER 70 DAWAGES
ARIGING FROM THE USE, LOSS OF THE USE,
PERFORMANCE, OR FAILURE QF THE COVERED
SYSTEM(S} TO PERFORM, 'The Iimitations of liabllity set
forth in this Agreement shall Inure o the benefit of all
parents, subsidiaries and afflltates of company, whether
divect or indirest, company’s employees, agenls, officers
and dlrectors.

6, Reclprocal Walver of Claims {SAFETY Act). Ceraln of
Company's systems and servicas have received Certificalion
andfor Deslgnalion as Qualfied Anil-Tesodsm Tochnofogles
{("QOATTJunder the Support AniHerrarism by Fostering Effectlve
Technologles Act of 2002, G U.5.C. §§ 441-444 (the “SAFETY
Ach), As required under 8 CFR, 256 (6}, do the maximum
exlent permilted by av, Company and Cuslomer herby agree
Yo walve thelr right o make any claims agalnst he olher for any
losses, ncluding business Inferruplion Josses, suslaliad by
giiher pady or thelr respacliva employees, resuling fromt an
activily resulling from an "Actof Terrorism® as defined la §C.F.R,
25.2, when QATT have been deployed i dofense againsi,
responsa 1o, or recovery from stuch Ast of Testorism,

7.General Provisions, Gustomer has selected lhe service [avel
deslred affer considerng and balancing varcus lavels of
oroleclion afforded, and thalr zelated cosls, All work o be
performed by Company will be performed during normaal worklng
houss of nomat workiag days {(8:00 a.m, - 5:00 pan, Monday
lzrough Friday, excluding Company holidays), as definad by
Company, unfess addifonat imos are speciiically describad in
{his Agreemenl. Company will perform the services desaribed in
the Scopa of Woik seclion {“Servicas®} for one or mere
system(s} or aquipment as deseribed In the Seope of Work
section o e lisled altachments (‘Covered Systomfs)'). The
Customer shall promplly nolify Company of any malfuncion ir
the Covered Systam{s} which comes fo Guslomer's attention.
This Agreement assumes the Covared Syslem(s) are in
operalional and malnlainable condillen as of the Agreement
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date. if, upon Initat Inspeclion, Company delermines that
repalrs are recommended, fepalr charges wili be submitted for
appreval prior (o any work, Shoutd stich repalr work be declingd
Gempany shall be refleved from any and all Habiily atfsing
therefrom, UNLESS OTHERWISE SPECIFIED IN THIS
AGREEMENT, AMY INSPECTION {AND, IF $PECIFIED,
TESTING) PROVIDED UNDER THIS AGREEMENT DOES
NOT INCLUDE ANY  MAINTENANGE, REPAIRS,
ALTERATIONS, REPLAGEMENT OF PARTS, OR ANY FIELD
ADJUSTMENTS WHATSOEVER, NOR DOES 1T MCLUDE
THE CORRECTION OF ANY DEFICIENCIES (DENTIFIED BY
GCOMPANY TO CUSTOMER, COMPANY SHALL NOT BE
RESPONSIBLE FOR EQUIPMENT FAILURE GCCURRING
WHILE COMPANY 9 1N THE PROCESS OF FOLLOWING ITS
INGPEGTION TECHNIQWES, WHERE THE FALURE ALSO
RESULTS FROM THE AGE OR OBSOLESCENCE OF THE
ITEM OR DUE TO NORMAL WEAR AND TEAR, THIS
AGREEMENT DOES NOT COVER SYSTEMS, EQUIPMENT,
COMPONENTS OR PARTS THAT ARE BELOW GRADE,
BEHIND WALLS OR QTHER OBSTRUGCTIONS OR EXTERIOR
T0 THE BUILDING, ELECTRICAL WIRING, AND PIPING.
8. Customer Responsitiilies, Cuslomer shall furnish all
necessary facililles for performanca of fs work by Company,
adequale space for sleraga and handling of maledals, light,
waler, heat. heal lraclng, slecldcal service, Jocal lefephone,
walchman, and crane end elsvalor service and pecessary
permills, Whare wel pips system Is Instalfed, Cuslomer shall
supply and maintain suffelent heat fo prevent feexing of e
systomt.  Cuslomsr shall promplly aolify Company of any
maffunclion In the Covered Systemfs) which comes lo
Customer's aliention. This Agreament assumes any existing
system(s) aze ih operalional and mainlalnable condition as of the
Agreemart dale.  I6 upon irilial Inspection, Cotpeny
datemings that repalrs are recommended, repalr charges villbe
submilled for approval prior to any work. Shoukd such sapair
work be dedlined Company shalt be ralievad from any and all
liabliily arising therefrom. Cuslomer shall firther:
« supply requiced schemalics and drawdngs wnless they are o
ho suppliad by Company i accordance with this Agreement;
» Provide a safe work envionment, fn Be event of an
amergancy or Covered System{s) fallure, take reasonabla
safely precaulions lo prolect against persanal Injury, dealh,
and properly damage. cortinue such measures unth the
Coversd System{s) are operallonal, and nolify Company as
s00n as possible under {he drcumslances.
«» Provide Company access to zay syslem(s) lo ba senviced,
» Comply with allfaws, codes, and regulatlons partaliing o the
aquipment andfor services provided undar hls agreement,
8, Excavation, In the even] the Wark Includes excavalion,
Customer shall pay, a5 an extra to ihe contract price, the cost of
any addifonal work performed by Company dues lo water,
quickadnd, rack or olher unforeseen condition or obstuclion
encountered or shoding reqlired,
10, Sfructure and Site Conditlens. Whlle employses of
Company will exercite reasenable cere i Mhis tespect,
Company shall be under not responsibilily for less or damage
due fo the character, cepdifion ar use of feundations, walis, or
otharsiclurgs noterscled by Her resulling from fha-excavation
In proximily therele, or for damage resulling from concealed
piping, wiring, fixtures, or alher equipmant or condilfon of water
pressure, AR shodng or prolecllon of foundation, walls or other
sinelures subjest {o baing dislurbadl by sny excavation requived
hereundar shall bie lhe responsitifily of Cuslomer. Cuslomer
shall have all things In readinoss for Installation Including,
without Fmitation, strucluse fo support the sprinkler system and
related equipment {ncluding tanks), other materals, fieor or
suitable working base, conneclions and facliilies for erecifon at
the tmie (e malenials are deliverad. n the event Cuslomsr falls
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1o fiave ali things In readiness af the time scheduled for recelpt
of maledals, Cuslomer shall reimburse Company for al
expenses caused by such failure. Faiure lo make aweas
available lo Company duwing parformance In accordanca with
schedules lhat are (he basis for Company's praposal shall he
considered a failre fo have things In wadiness in accordance
vilh the torms of this Agreemont.

14, Confined Space, If access 1o confined space by Company

is raquired for the performance of Services, Services shall be

sehiedulad and performed In accordance wilh Company's then-
cureant houtly rats.

2. Hazardous Matarials, Cuslomer represents ihat, excepl lo

lhe exlent that Company has been given wrilten nollce of ha

following hazards por 1o fha execution of this Agreement, to the
bost of Gustomer's knowledge lhere [s no:

s ‘perail confined space,” as defined by OSHA,

s sk ofinfactious dissase,

» need for ar monliesing, resplialory protection, or other
medical Fisk,

»  asbaslos, asheslos-containing malerial, formaldahyde or
athor polanlialy toxlc or olhersdse hazardous matesiat
contalned In or en the surdace of the floors, walls, ceflings,
Insulalion or olher siruchiral components of the area of any
building where work is required o be performed vnder this
Agreemant,

All of the above ame tieroinafer refored fo as *Hazardous
Condifions”, Company shall have ihe righl fo 1oy on e
reprasentations lisled above. If hazardous condions are
ancountered by Company during the course of Company's work,
the discovary of such malerals shall constiule an even] beyond
Compeny's conrof and Company shall have no obligalion to
further perform in the area where the hazardous conditions exist
unlil the area has been made safe by Cuslomar as certiflad In
willing by an idapendant tesiing agency, and Cusiomer shall
pay disruplion expenses and va-mobilization expanses as
dalemined by Company. This Agreeaent doaa niol provide for
the cosl of caplurs, cantainment or disposal of any hazardous
waste matotlals, or hazardous malterals, encountered in any of
the Govered System(s) andfor during performance of the
Senvices, Sald malerdals shall at all limes remain the
sesponsibillly and praperty of Customar, Company shall not be
sesponsible for the tosling, temoval or dispesal of such
hazardaus materlals.
13. OSHA Compllance. Customer shall inderonify and hold
Company hammless from and against any and all clalms,
dermands andior damages arising in whole or In part from the
enforcamen] of the Cocupalional Safety Health Act {and any
amandments ar changes therelo) Unless sald claims, demands
or damages we a dirool resull of causas within the exclusive
cantro! of Company,

14, Interferoncos. Cusiomer shall be responsible lo coordinate

{he work of other lrades {reluding but not imited %o dueting,

piping, and eleckical} and for and addilional cosis incurmed by

Companyarising oul ofinlerfesencas {o Company's work cavsed

by olher frades,

15, Modifleattons and Substitulions, Company reserves lhe

fight to modify malertals, includlng substiluting metedals of tater

design, providing that such modifaations or subsliivlions wil acl
malerally atfact the perfomance of the Covared Syslomis).

16, Ghangas, Altorations, Addltions, Changes, alterations

and addillons to the Scops of Work, plans, spedificalicns of

construction schedule shall bs invalid unless approved In wiiting
by Company. Should changes be approved by Company, that
increase or dagrease the cost of the work lo Gompany, the
parlies shall agres, in vaillng, o the chienga In prise prot to
performance of any work. Howaver, i no agreament Is reached
afior o the time for parformance of said work, and Company
elocts fo parform sald work so as o awld delays, then

Company's bstintale as lo the valua of said work shall be

daemed uccopted by Customer. I addillon, Cuslemer shall

pay for ali extra work sequested by Customer or made necessary
becauss of incomplelensss or Inacolracy of plans or olher

Information subnited by Custormer with respoct fo ha locallo,

Project; Ashe County Law Enforcement Ce
Customer Reference: Ashe County Law Enforcerent Ce
Johnson Controls Reference: 208417042

Date: 04/30/2019
Page 5 of 6

type of nccupandy, or olher datalls of he work 1 be performed,
I the event the (ayout of Customer’s facllifies has bean allered,
or Is afleed by Cuslemer prior fo the complelion of the Work,
Custemer shall advise Cempany, and piices, delivery and
rampleton dates shali be changed by Company as may be
faqurired.

i7. Commodilies Avallablilty. Company shal nol be
tespansible far falure to provide sarvices, defivar products, or
alhensise perlorm work required by this Agreement due to fack
of avallable stael products or predugls made from plastics or
olher commodilies. In the even} Company s uneble, after
roasonable commarcial efforts, lo acquite and provide sleel
producls, or products made from plaslics or olier commediiies,
If tequized lo perform work requiiad by Ihis Agreemant,
Cuslomar hersby agrees (hat Company may lomynate {he
Agrogmant, of the relevant porlion of the Agreamand, ai no
addifonal cost and withatt penally. Customer agraes {o pay
Gompany k full for all work performed up o the Ume of any such
lerninalion, .

18. Projset Claims, Aoy clalm of failure to perform apalnst
Campany arfsing hereundar shall be desmed waived unless
received by Company. In wiling spacliicaBy selting foth fhe
basis for such clalm, within fen (£0} days aflar such claims
arises.

19, Backaharges. Nocharges shall be levied agalnst Company
uniess sevenly-lwo (72) hours prior weilfen nalice is given o
Company & carrect any alleged deficlancles which are allegad
lo necessiiele such charges and unless such alleged
daficlencles are solely and direchly caused by Company.

20. System Equlpment. The purchase of equipmet or
paripheral devices (incuding bui not limited fo smoka deleclors,
passive Infraced delsoters, card readers, sprinkler sysiem
components, extingtishers and hoses) from Company shall be
subjecl {o the tems and conditions of thls Agreement, I, In
Company’s sole judgment, eny perpheral device or olkar
system equipment, which Is allschied to the Covered System(s),
whether provided by Company or a (hird pady, infederes with
the proper aperalion of the Covered Systemfs), Cuslomer shalt
ramove of replace such devics or equipment promplly upon
nofice fram Campany. Fallure of Customer (o rantove or feplace
the devie shall constifule a maleral breach of this Agresment,
I Customer adds any third parly device or equipment to tha
Coversd Systomfs), Company shalf not ke responsible for any
damage {o or fallure of the Covared System(s) caused In whola
or In part by such device or equipment.

21, Reporis. Whore inspecion andfor 1ost services are
selected, sueh Inspaction andior test shall be compleled op
Company's {hen currant Report form, which shall be givan to
Cuslomer, and, whare appiicable, Company may submil a copy
thereof lo the local authorily having Jurisdiction, The Report and
recommendalicas by Company are only advisory In kalire and
amm intendied fo assist Cuslomer In raducing the risk of loss to
property by indicallag ohwious defacls of impalaments noted to
the system and equipment Inspested and/or lested, Theyate not
Intanded to imply that no other defecls ar hazards exist or thal
all aspecls of the Covared Syslem{s), equipment, and
tamponenls are under control af the ma of inspeclion. Final
responsibllity for the condlllon and operalion of the Cavared
Syslem(s) and aquipment and components lies witk Customer.

22, Limifed Wamanty, Subect to the limifations balow,
Company warranls any equipment {as dislingulshed from the
Softwase) fnstallad pursuan) fo this Agreemont [o ba freg from
defecis In maledat and workmanship under romal uss for a
paricd ofona {f) year from tha date of first beneficial us or alt or
anypartof tho Covered System(s) or 18 months alter Fgulpment
shipments, whichever s eaffor, provided howaver, (hat
Company's soles labillly, and Customer's sole semady, under
this Emiled wamranty shall b limited o the repalr arreplacement
of the Equipment er any part thereof, which Company
dalermines s dafeclive, at Company’s sole oplion and subject fo
the avallablity of service personel and pars, as delommined by
Company. Company warrents expendable llems, ncirding, but
not (lmited Lo, video and print heads, tefovision camera lubes,
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video moritor displays fubes, bafleries and certalh other
produsts In accordence wilh the applicable manufaclurer's
viananty. Company does nol warrsnt devices deslgned lo fail in
prolecling lhe System, such as, but not mited to, fuses and
clicult breakers. Companywarranisial any Company softwara
descrbad In this Agreaient, as welt as sofware contalned in or
sold as part of any Equipment desciibed In this Agraement, wil
teasoiably conform foils published specifications In effect at he
lime of dallvary and for ninety (30} days after delivary, Howsver,
Customer agrees and acknowledges that lhe software may hava
inherent defects because of ils comploxlly. Company's sole
obligation vill raspect to software, and Customer's sole remedy,
shall b o maka avallable publishad modiications, designed {o
correcl inherant dofecls, which become avallable durng the
waranly period. If Repalr Services are fncluded in this
Agragmant, Company warranls that lls workmanship and
malerial for repatrs mada pursyant to this Agreementwili ba free
from dofects for a period of ninaty (96 days from te dale of
fumishing.

EXGEPT AS EXPRESSLY SET FORTH HEREIN, COMPANY
BISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY [MPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTIGULAR PURPOSE WITH RESPECT TG THE
SERVICES PERFORMED OR THE FRODUGTS, SYSTEMS
OR EQUIPMENT, IF ANY, SUPPORTED HEREUNDER.
Warcanty service wit be performed durng Company's normat
warking hovrs. IF Cuslomer requests warsanly servite at olher
tian nomal working hours, senice will be parformsd at
Company's then current rates for afler ours servves. All repalrs
or adjustmenls that ara or may become necessay shall bo
perfomied by and authorizad roprasentalive of Company, Any
tepeirs, adjustments orinterconnections performed by Customer
or any third pay shall vold all warranties,

23, Indeminity. Customer agrees fo Indemnlly, hold harmbess
and defend Company against any and al losses, damages,
costs, Including exparl fees and costs, and expenses lacuding
reasonable dolens cosls, arising fom any and all thind pary
clalms for personal fury, dealh, praparly damage or econamlc
loss, Including spocifically any damages resuling from the
exposure of workess to Hazardous Condions whelher or noi
Cuslomer pre-nolifies Campany of the exlslence of said
hazardous conditions, arising i any way from any act or
omissfon of Customer ar Company refaling i any way to this
Agreemen, including bul not llmited fa the Services under {his
Agresrenl, whelker such clalms are based upon conlrae,
warranty, forl (including bul not limited 1o active or passive
negigence), stdet liabiilfy or olharaise. Company reserves e
right fo select counsal to reprasent it in any such action,

24, Insuranco, Cuslomer shall pame Company, |ls offoars,
employess,  agenls, subconfiactors, suppllers,  and
fepresenfatives a5 additional insurads on Guslomer's generst
liabithy and aulo Ifability polictes,

26, Termination, Any tenmination under the lems of this
Agreement shall be mado I willing, in he even! Cuslomer
letrzdralos (kis Agreement prior to complation for any reasor nol
2rislng soiely from Company's performanoe or fallure fo parom,
Cuslomer understands and agrees That Company willincur costs
of adminiskation and prepasation that ate diffoufl fo estimale or
defommine,  Accordingly, should Coslomer terminaie Hils,
Agreement as doscribed above, Cusfomer agrees {o pay all
charges Incuered for producis and equipment Installed and
senidoes perfonnied, and in addiior pay an amount equat fo
twanly {20%) parconl of the price of products and equipment rot
yetdeliverad and Sgrvices nol yal perommed, retum ali produgls
and equipmen] daliverad amtt pay a restecklig fea of twenty
{20%) parcont the phce of producls or equipment relemed,
Company may ferminate this Agreament Immediately at ifs sole
discretlon upon lhe accurrence of any Event of Default as
herelnafler defined,  Company may also lerminale this
Agreament at its sole discrellon upon nollee fo Custemer §f
Company's parformance of lls obligatlonsunder this Agreement
becomes Impraclicabia due fo ohsolescance of equipment al
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Cestomer’s pramises or unavallebliity of parls.

26. Defaull. An Bvenf of Defavll shall be 1) faiure of the
Customer fo pay any amount within len {i0} days afler the
amount is dua and payable, 2} abuse of the System or the
Equipment, 8) dissolullon, lemination, discontinuance,
Ingolvency or business falure of Cusfomer. Upon the
occtirrenca of an Event of Dafaulf, Company may pursieana or
more of lhe following remedies, 1) dipconlings fumishing
Senvices, 2) by wilien noffce to Custemer declare fhe balancs
aof vapald amoents due and lo become die under He this
Agreement o be immediatefy dua and payable, provided that al
past gus amounts shall bear interest al the rate of 1 %% per
month {£8% par year) or tha highest amound parmiited by fw,
3} receive Immedlale possesston of any equipmant for which
Customer has ot paid, 4} praceed af law or aqully lo enforee
parformanca by Guslomer or recover damages for breach of this
Agreement, and 5) racaver all costs and expenses, inchuding
vithout iim¥ation reasonable aticreys' feas, in connection with
enforcing or aiferpling fo enforce this Agreement.

27, Excluslons. Uniess expressly Included In the Scope of
Work, fals Agieement expressly excludes, without linflation,
lesling Inspeclion ard repalr of duct deteciors, beain dateclors,
and UVIIR equipment; provision of Fire walshes; cleadng of s
blockage; dralring of Improparly piiched piping; teplacement of
balferles; recharging of chemical suppression syslems;
reloading of, vpgrading, and maintaining compuler sofiware;
system upgrades and- the replacement of obsolele systems,
equipmend, componenis or parly; making repals or
replacements necessialed by reason of negligence or misuse of
componants or equinment or changes lo Gustomer's premises,
vandallsm, coresion {ncluding byl nol lmiled lo micro-
hastedally indused corrosion {MIC"), powar [alure, current
fucteallon, fefyre dus o non-Company inslallation, lghlning,
clecklcal storm, or elher severe waalher, waler, aceident, fire,
acls of God or any oller cause exlemal lo the Coverad
System(s). Repatr Services provided pursuant fo this Agresment
tfo not covar and specifically excludes system vparades and the
teplacement of obsolate syslems, equipment, componeats or
parts,  All gugh services may ba provided by Company al
Company's sole discrelion at an addilional chargs, )f Emergency

In accepling this Preposel, Costomer agrees fo the tarms and condillens cenlaln
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Services are oaptessly nclded Jn the scope ofwork section, the
Agreement price does nof Include Javel expenses.

. No Opticn 1o Solicit, Customer shell not, direelly or
Indlrectly, on its own behail or on bahalf of any olher parsan,
buslness, corparalion or entily, solicit or amploy any Company
amployes, af Induca any Company employae o feave his ar her
employment, for a period of two vears afler lerminallon of (his
Agresment.,

29, Foxce Majeure; Befays, Company shafl not ba liable forany
damage or penally for delays or fallure {o porform work due to
acls of Bod, acls or omissions of Customer, acls of civil or
military authonifes, Govemment regutatians or priprilles, fires,
epidemiss, quaranline, resiriclions, war, dots, clvil disobedience
of unzest, siikas, delays In transportallon, veliclo shorages,
diffarances with workman, insbilly (o chlain necessary labar,
mnaledal or manufacludng facilfles, defaulls of Company's
subcontraclors, fafure or delay In fumishing compete
informallon by Customer with respect o localion orolher details
of work fo be performed, Impossibilly or impraclicebility of
performance or any other cavse or causes beyend Company’s
contsol, whether or nof simitar lo fha foregeing. Tn the event of
any gelay caused as afrosald, completion shall be exiorded for
a pered equal fo any such delay, and this confrag! shall not be
veld or voldable a3 a rasul of the delay. In the event work Is
femporatly discontinuad by any of (he foregeing, all unpeld
insfallments of the contract price, les an amount equal o the
value of matesial and tabor not fumished, shall be dus and
payablo upon recelpt of Involee by Cuslomer,

30, One-Year Limitation on Actions; Choloe of Law. Hl is
agreed fhalne sull, oreavsa of aclion o7 other praceeding shall
be brought againsi ellher pasly more than one (1) year afler the
accrual of the causa of aclion ar one (1) year afler the clalm
aniges, whithaver is shorter, whather known or unknown wher
the cleim arigas or whather bazed on tor, conlract, or any tiher
legatlfeory. The laws of Massachusells shall govem the validity,
enforeaability, and inferprataton of ihis Agresment,

3, Asslgnment, Cuslomer may not assign tis Agreement
without Company’s prier vadtlen consent. Company may assign
ihis Agraoment lo an affiiale wikovi oblaining Cuslomer's
consent.
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32, Ealfre Agreement. The parlles ifend Ihis Agreement,
fogelher will any affackmenls or Riders {colleclively lhe
“Agresment} Lo be the final, complele and excirsive expression
of lheir Agreemen) and (ke leims and condiiions thereof, This
Agreement suparsedes all prior represeniafons, understendings
of agreemends babween the parifes, writlen or oral, and shall
canstitute the sole farms acd condiilons of safe for all cuuipment
and services, No waiver, change, or madifisation of any lerms
or conditions of this Agreement shalt be bindiag on Gompany
uiless made I wiilng and signed by an Aulhorzed
Representative of Company,

33, Severatlty. ¥ any provision of this Agreement is held by
any coust or olher compelent authorly' fo be vold or
unealorceable in whale ¢r in patt, Ihis Agreement will contine
to be valid as lo e ather provisions and Bie remalnder of the
affected provislon,

34. Legal Faos. Company shal; be enlited to racovar from the
custerner alf reasonabla tegat fees incurred In connection with
Company enforcing 1he feims and condilions ofthls Agreement.
35, License Information (Securily Sysfem Customersy: AL
Alabama Electronle Seeudfy Board of Licansure 7956 Vaughn
Roat, Pmb 392, Monlgomery, Alabama 36116 (334) 264-0208;
AR Ragulaled by: Arkansas Board of Privale Investigators And
Privale Securily Adancies, #1 Stale Pollca Plaza Drive, Litte
Rock 72208 (601)618-8600: CA Afamm company operalors am
linznsed and regulaled by e Bumau of Securly and
Investlgative Services, Department of Consumer Affalrs,
Sacrarnento, GA, 95844, Lipon completion of fie installatior of
the alarm sysiony, the alanm contpany shall teroughly fstruct
the purchaser In he propar use of the alam system, Fallun by
the Fcenses, wilhoul legal axcuse, fo substenlially commence
work willin 20 days from Uhe aprroximate dale speclfied In the
agresmant whon te work will begin Is a violatlon of the Alarm
Company Act: NY Lisensed by N.Y.S. Depardment of the State:
TX Taxas Comnlssion on Private Securily, SB05 N, Lamar Blvd,,
Austin, 78752-4422, 5123-424-7710 License numbers evailsbla
at www]of.com or contact your lecal Johnson Contmls office.

ed hareln Including those on (ke foflowing pages of fis Agreament and any allachimenls or siders alfached herelo

that contain addilonal terms and conditlons. 1t is understood tha these lems and conditlona shall prevall aver any varialion In terms and condilions on any putchase order or other document fhat
the Cuslomer may issts, Anyshanges in the syslem requasted by the Customer aflar he exactition of this Agreement shall be paid for by Ihe Cestomer and such changes shal ba avlhorized in
vriling, ATTENTION IS DIRECTED TO THE LIMITATICN OF LIABILITY, WARRANTY, INDERNITY AND OTHER GONDITIONS ON THE FOLLOWING PAGES. This proposal shafl ha vold

il not ascepled In willng withIn thirty (36} days frow tha date of tha Proposal,

Acceplad By:  {Cuslaman

Oifered By:

Jahnson Conlrels Fire Pretection LP

Litangoel#:

1248 26TH 8T BE

HIGKORY, NO 286027317 Company:

Telephone: (25} 3874000 Fan: 828327 3436 Addross:

Represenialive: Joshua Bumelle Sz, Slanaluce:

Emall; _joshua.bumala@jolcom Tile:
PO

Dales

Fire, Security, Comtmunications, Sales & Seivice
Offices & Representatives in Principat Clties throughout Morth America

@ 2018 Jehnson Gonlrols, ALL RIGHTS RESERVED,




April 23, 2019

Ashe County

140 Government Circle Suite 1400
lefferson, NC 28640
Attn: Todd Chapman

Re: Ashe County Control Station Upgrade

Sub: Budget Proposal .

Mr. Chapman;

We are pleased to provide this quote for the requested upgrade to the {2) Male control stations following:

Furnish & Install

Replace {2) two Control Computers and upgrade the Wonderware Software.
Dell Optiplex PC Tower

'
»

>
>
}
=
}}..

i7 Processor,

Windows 10 Professional, 64-bit.,

BVD+/-RW,

1 GB Video Card. :

Secondatry “ghosted” hard drive for quick system restaration in the event of a hard drive
failure; :

750va ups unit,

22" LED Monitor with mouse.

¢ Wonderware In Touch 2014R2, Runtime 2K Tag

>
>
b

Licensed copy.,
Improved Performance,
Compatible with Windows 10.

. Option “A” Upgrade
Replace (2) Monitors at Male with Touchscreen Monitors

¢ ELO 22" Touchscrean Monitoy

www.swe.het

i S PR 9{)91:2008 ) Corporate Headguarters — Evansville, I
PR Y

CERTIFIED

Vinjor Branch Locations — Decatur, Al ¥ Evatisville, IN
ndianapolis, (N * Nashville, TN * Suwanee, GA




Ashe County Control Station Upgrade-pC
swc

April 23, 2019

Page 2 of 3

Inclusions:

h3

Y v v

Re-programming of the Touch Screen Application software and PLC program to accommoadate new
version coding requirements.
Shop configuration and testing of stations prior to shipment.

Field installation of statjons,
Pre-test of devicas being controlled from male control stations. Devices not working prior to new control

station Installation, will not be working after install. Facility will have to provide a staff member to aide in
this testing.

Terins and Conditions:

°
*

¢ ® o

This guotation is based on a purchase order having this scope letter atfached.

Final payment will be.remitted-upeon substantial completion of our scope of work. No retainage is to be
withheld. -

This praoposal is based upon all devices controlled including wiring being sound and functional in nature no
provision is included far hardware adjustment or replacement of any devices.

Taxes are shown as a separate line item.

All focal permits, license, inspections and all related cost will be furnished by others.

Bond Avallable if required at 1,0% of total contract value to SWC.

Warranty; Equipment and Labor, which may also include additional Sefvices from SWC, will he warranted
for a period of one (1) year from substantial completion of SWC’s scope of work. Substantial completion
and the start of the warranty perlod is signified by the issuance of SWC’s Certificate of Warranty, however
the start of the warranty period will begin at any point of occupancy and or use by the Customer-Owner
regardless of the issuance of a Ceriificate of Warranty. Please note that with certain equipment the
manufacturer of said equipment may offer warranties beyond one {1) year; these warranties cover
equipment only, with some equipment exclusions, and do not cover any labor, freight, stocking, etc.
fnvolved with the equipment replacement or repalr.

Price {s good for sixty (60} days.




Ashe County Control Station Upgrade-NC
Swce

April 23, 2019

Page 3 of B

Bid Summary

We are pleased to perform all the work in accordance with the contents of the previous pages
containing SWC'’s scope of wark for the sum(s) as follows:

Base Proposal: Control Station & Software Upgrades: $ 18,902.00
Taxes {Add):§  694.00

Option “A” Proposal: 227 Touchscreen Monitor (Add): §  585.00

SWC is « licensed contractor in the State éf North Carolina...
Electrical Contractor License No. 27752-U
Burglar Alarm Business Services Neo. BPN ©05191P11

Sincerely,

Revie Breeding
Roxie Breeding-Estimator
SWC— Sales and Estimating

E-mailed to: toddchapman@ashecouniygov.com




